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The TOTAL Wellness Program from Safe Harbor Health is an ACA, & ERISA compliant 
Voluntary Participatory Wellness Program with a focus on Preventive Healthcare & 
Chronic Disease Management. 

The TOTAL Wellness Program provides a wide variety of digital healthcare, cost 
transparency and lifestyle benefits to members through a customized portal. The 
following is meant to provide a comprehensive list of services available through the 
TOTAL Wellness Program as well as the Fair Retail Value for each member service 
provided. 

■ Digital Health Risk Assessment:
Fair Retail Value - $75/Month 

State of the art digital editable and comparable Health Risk Assessments are available through the 
Safe Harbor Health portal. Our HRA is physician developed to provide dual diagnosis of physical and 
mental health conditions. It is a real time Al integrated healthcare program that can be edited by 
the user at any time and can be securely relayed to your designated medical professionals at your 
control. 

UNLIMITED USE 

■ Wellness Recovery Action Plan:
Fair Market Value - $75/Month 

Based on the results of each members digital assessment the TOTAL Wellness Program will identify 
areas of improvement in their overall health and customize a plan for wellness for that specific 
member. Medical doctors and allied health professionals oversee the data and recommendations of 
the TOTAL Wellness Program artificial intelligence to produce relevant healthcare services that will 
benefit the members current mental and physical condition(s). 

UNLIMITED USE 

■ PinnacleCare:
Fair Market Value - $30/Month 

 PinnacleCare personal health advisors help employees navigate their specific healthcare journey (ex. 
serious diagnosis, routine care, sports injuries) at no cost to them. We connect employees with top 
providers in order to help them make informed decisions on their treatment options. Our goal is to 
provide employees with peace of mind and help them reach the best possible health outcomes.  
UNLIMITED USE 
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■ Medical Information System:
Fair Retail Value - $250/Month

Our Hitrust Certified, HIPAA compliant portal makes accessing, storing, and sharing your 
essential medical documents with your loved ones and trusted medical professionals 
secure and easy. 

UNLIMITED STORAGE/SHARING 
• THE EXPERTISE, PROCESS, PROCEDURES, AND TECHNOLOGY REQUIRED

FOR HITRUST CSF CERTIFICATION

• A NON-BIASED 3RD PARTY ATTESTATION OF YOUR SECURITY CONTROLS

• A COMPREHENSIVE YET EFFICIENT ASSESSMENT METHODOLOGY

STEP-BY-STEP SUPPORT BASED ON YEARS OF EXPERIENCE WITHIN THE

HEALTHCARE INDUSTRY

■ Primary Care / Urgent Care Telemedicine:
Fair Retail Value - $75/Month

Direct physician access for phone & video consultations/advice. Available 24/7/365. 

UNLIMITED USAGE 

SERVICES 

INCLUDED: 

• ALLERGIES

• FEVER

• RESPIRATORY INFECTIONS

• ASTHMA

• GOUT

• SINUS INFECTIONS

• BRONCHITIS

• COLD

• FLU

• INSECT BITES

• SKIN INFLAMMATIONS

• RASHES

• SORE THROAT

• DIGESTIVE ISSUES

• JOINT ACHES & PAINS

• URINARY TRACT INFECTIONS

• SPORTS INJURIES

• AND MORE!
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